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Plan 4 Poppleton
Report on the results of the questionnaire conducted between 31 October and 15
November 2014.
The Poppleton Neighbourhood Planning Committee comprising two Parish
Councillors from Upper Poppleton Vivien Crabb and Kathie Brydson, and two Parish
Councillors from Nether Poppleton Edie Jones and Peter Powell, compiled and
distributed to every household in the villages including Poppleton Park. A total of
1700 questionnaires were distributed, with respondents returning the completed
questionnaire to a number of convenient collection points in the villages, including
Manor Academy and Ousebank Primary school, the library, Post Office, Community
Centre and Cardland, (the local paper shop).
A total of 528 completed questionnaires were returned and analysed, some were for
households and others indicated that individuals within the household had responded
independently. This puts the total respondents at 33% of the village houshold. In
general there was a high level satisfaction with the villages as a safe, and friendly
environment with a complete set of amenities, good connection to the City of York
and most importantly in a green countryside environment. The questionnaire was
designed to meet the challenge, of not just building homes, but to ensure that
communities are developed which enhance the quality of life for both new residents
and existing communities.
The survey produced an impressive response and is statistically representative of the
population as a whole of Rural West Ward in York when stratified by age. Data has
been obtained at a 95% confidence level and has less than a 5% margin of error.
In order to produce a Neighbourhood Plan, consultation with all residents is vital. The
main reason for the survey questionnaire was to provide a barometer of use of
facilities, and to gauge public response to proposed housing and business
development in the parished areas of Nether and Upper Poppleton, which would then
form the basis of the policies.
Upper and Nether Parish Councils agreed to work together as the villages are
essentially coalescent, however the area of Poppleton Park is the exception.
Poppleton Park is situated between two light industrial business parks with no
amenities or community buildings with the result that it tends to be viewed by the
residents as isolated.
A series tick boxes answers and open questions were compiled with the opportunity
for residents to complete multiple responses. There were also a number of questions
regarding development of potential sites in the parished area with projected figures
from the York Draft Local Plan. The sites were a mixture of green and brown field
sites with industrial/ business park sites being questioned separately.
A further survey of the companies on the three major business parks was also
conducted and the results analysed and represented in a separate report.
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Q 1 Overall, how satisfied or dissatisfied are you with Poppleton as a place to live?
From research into place identity (Wooley, 1999), if individuals feel that they have
some control over their environment, and that the activities and opportunities offered
in their area are consistent with their ideals and ambitions, then a high level of
satisfaction with where they live is indicated.

Figure 1 total population surveyed 528
There is a high level of satisfaction with Nether, Upper Poppleton and Poppleton Park
as a place to live.
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Q 2 In which area do you consider you live?
There is a perception that the two Poppleton villages are rivals, which may have been
the case when they were easily identifiable by geographical location but in the picture
gallery, there is an aerial shot of the village from an altitude of 400 feet at an oblique
angle which makes it very difficult to actually identify the division between the two
villages in 2014. They share a number of resources, amenities, schools, and so forth.
Upper and Nether Poppleton parishes have an identity and a conservation area. This
question was to establish that there is a proportional representation from each section
of the community. The postcodes in each questionnaire give a valid distribution of
answers to represent all areas in the villages, and Poppleton Park. Poppleton Park is
technically in Nether Poppleton however it was specifically mentioned many
respondents indicating that at present they view it as their address.

Figure 2
The actual household numbers for each area is as follows
Upper Poppleton
Nether Poppleton
Poppleton Park
Farms

865 respondent 53%
717 respondents 42%
202 respondents 3%
8 respondents 2 indicated on the graph as 0%
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Q3

Which services and facilities do you use in the village?

The services, clubs and facilities were interspersed within the questionnaire to ensure
as many as possible could be identified. The pilot survey (May 2014) indicated some
had been omitted which included Probus (a club for retired business and professional
men), the Woman’s Institute, Mothers Union and Men on their Own (MOTO) as they
represented gender specific groups. Shop usage is covered in Question 10 and local
services and trades people in Question 9.
The analysis to be significant has grouped into like organisations, services, green
spaces, amenities, education and clubs.
(a)

Which services do you use in the village?

Figure 3a
While the questionnaires were distributed to each household, within some households
there were double respondents.
Green Spaces

Figure 3b
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3 c The villages are richly served by the a number of amenities and the questionnaire
indicated that they are highly valued and used. Some are businesses but many are
amenities serviced by volunteers and local people. The train station is on the line
between Harrogate and York so afford people to opportunity to link with London,
Manchester and Scotland.

Figure 3 c
3d
Education.
Given the age profile mentioned later in the report the use of the schools is
represented by a smaller number of responses. As a result of this it was decided to set
up a website for further communication and feedback response to the Neighbourhood
Plan and the policies together with the possibility of an electronic reply through email.
The website address is www.plan4poppleton.co.uk.
A total of 153 responses were received to this question from 528 questionnaires.

Figure 3d
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3e
Clubs
Poppleton has a large number of clubs, which cover all age groups and hobbies. Other
groups not represented in the survey include choirs, bridge clubs, walking groups,
badminton and book clubs. On the questionnaires a number of people indicated
hobbies that had been omitted however they are noted in the appendix of all services
and community activities (appendix 1). The questionnaire aimed to indicate how the
village does support such a high level of club and interest groups. The Gardeners
Guild indicates the greatest interest with 38% representing a response of 141people.

Figure 3 e
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Q4

What Club activities do you take part in away from Poppleton?

Inside York Business Park, which is situation on the outskirts of the village, there are
a number of good facilities, including a number of gyms, and a swimming pool. At
present there is no facility to allow young people to participate in cricket so that all
those wanting to take part have to travel sometimes a considerable distance to join a
club. Under the Neighbourhood Plan policies, and given the response of villagers it is
hoped to use a field adjacent to the Poppleton Tigers football pitch to start at the grass
roots level to encourage participation in this sport.
The current number of children actively involved in the Junior Football Club is in
excess of 500. It is likely that many do not have the opportunity to participate in
Cricket at school so would enjoy the opportunities that this sport might give if it were
to be local to the village. It may also encourage young people from outside the village
who are keen on Cricket and would like the opportunity to participate.

Figure 4
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Q5

How often do you use the local bus service Number 10 or Number 20.

There is a half hourly bus service during the day that runs between Poppleton and
Stamford Bridge. This total journey takes one and a half hours. A journey on this
service to the centre of the city takes approximately 30 minutes. It allows individuals
to use the service to access amenities and businesses within the city, without having to
worry about cost of parking cars.
From the graphs it is clearly a much-valued service.

Figure 5
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Q6

Do you use the Poppleton Bar Park and Ride Service?

When this development was put in place by the City Council, it meant, that
simultaneously the A59 /A1237 roundabout would be improved to aid the flow of
traffic on the City Outer Ring Road. It can be easily accessed from the Upper
Poppleton end of the village and takes passengers through to the south side of York.
The Rawcliffe Bar Park and Ride Scheme, which has been in existence for a number
of years, takes people to the north side of the city close to the shops. Both services run
past York Station as do the Numbers 10 and 20 bus routes.

Figure 6
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Q7

Do you have any concerns about traffic in Poppleton?

The development of the Park and Ride Scheme, combined with the adjacent road
works over the past two and a half years, has meant that a number of commuters using
the A59 to access work, schools and offices in the city and the numerous business
parks around Poppleton have tried to shorten their journeys and queuing times by
taking a short cut through the village.
In the Design Statement which was completed in 2003 and is available on the website
www.plan4poppleton.co.uk and www.yorkcouncil.org the swathes of green verges are
sited as an attractive feature of the villages and valued by residents.
Smaller driveways and garages that cannot accommodate modern cars have also had
an impact on how local people use the road and verges. Levels of frustration in this
regard were highly reported in the questionnaire. Residents who are close to the
school or shops are particularly affected by verge parking.

Figure 7
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Q8
If you walk or cycle in the village are you happy with the provision made for
pedestrians and cyclists?
This question prompted a wide variety of answers and it was important to encapsulate
the right level of response to the issues. Significant for most was the level of lighting.
It is a compromise of living in a village, which is safe, and having sufficient lighting
to find your way around in the winter evenings. The City of York Council calls this
type of lighting “footway lighting” not “highway lighting” which is seen at
roundabout junctions.
A dominant feature of many respondents was that hedges that overhang the pathways
make it difficult to push prams, use mobility scooters and generally walk if the
individual is visual impaired.
A further source of discontent was the lack of wide enough cycle paths to allow for
safe passage of pedestrians and cyclist coming to and from Manor Academy.
There is a significant feeling that the Millfield Lane area in the winter is particularly
difficult for young people on bikes to cross to the cycle path at the busy Millfield
Lane- Longridge Lane intersection.
Many noted that the cyclists prefer to use the pavement between Ebor Way and
Manor Academy rather than the road.
There has been a police presence on Millfield Lane to record people travelling at over
30mph within the village. The chicane in Longridge Lane was a partial measure to
reduce speeding and rat running while the Park and Ride and A 59 roundabout were
being constructed. It was removed on completion of the work.

Figure 8
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Q9

Do you use LOCAL tradesmen including those on the Business Parks?

The village has a number of Business Parks within the parish boundaries. York
Business Park was developed in conjunction with Poppleton Park and has a number of
car show rooms, restaurants, offices and premises for a wide variety of small business
such as car repair garages. The park was developed 15 years ago on the site of the
proposed glassworks, and Evans Farmland. At present the area has several large plots
still not developed and at least 15 business premises built but not in use. More details
of the responses of the businesses can be seen in the business report on the website
www.plan4poppleton.co.uk.
Millfield Lane has a number of large vehicle depots including the Post Office Parcel
department and Millfield Haulage. It also contains smaller business units including
Ebor London a group of 14 small business premises opposite Manor Academy. A
number of premises are unoccupied.
Northminster Business Park is situated in Upper Poppleton, near the Poppleton Bar
Park and Ride. It is completely screened by conifers and has good security and access
for vehicles at all times. The Businesses using this park show a high level of
satisfaction with the management.
Poppleton residents are able to access a wide variety of services including high tech
web designers, international companies and professional services such as solicitors.
This allows for sustainability within the business parks for a large number of
residents. It also provides high levels of employment for all levels of skills and
education.

Figure 9
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Q 10

How often do you use the village shops?

There are shops in both villages, which provide a wide variety of low order goods
(food supplies) and services. In the questionnaire they were grouped so no individual
service was noted however one of the important provision is the local pharmacy,
which is situated opposite to the Old Forge Surgery and provides an excellent service
to the villagers.
A further business, which is unusual in a village, is that of a catering service which is
extensively used for birthdays, weddings, christenings and funeral events often in
conjunction with the village halls, community centre and Tithe Barn.
The ability of residents to obtain a wide variety of groceries in both parades of shops
is an added advantage to the many who are geographically limited.
90% of residents use the shops on a daily or weekly basis. Only a statistically small
number of respondents said they never use the shops in the village.

Figure 10
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Q 11 What type of future housing developments would you like to see in the
village?
This relates only to the housing stock actually situated within the village limits.
Currently there are a few sites which could be developed for housing, and it is
important that the appropriate developments take place. These sites do not include the
proposed development of the brown field site at the former British Sugar Site or the
two areas comprising, the former Civil Service site and the grade 1 agricultural land
adjacent to Manor Academy. The boundary of the village by a green belt was agreed
with both West Yorkshire County Council, and Harrogate District Council and the
City of York forty years ago. There is within each village a demarcated Conservation
Area, where development of any sort is strictly controlled (appendix 2) Green belt
land development is not permitted within the village as it is surrounded by Grade 1
Agricultural Land, and land that has been left under trust to the villages of Upper and
Nether Poppleton ( appendix 3)
Limited subdivision of plots has taken place due to planning for elderly relatives,
however this has been misused in the past and parish councils are now much less
supportive of such developments.
Many residents who at present live in large 4 and 5 bedroom properties indicated that
they would like to downsize but do not want to move out of the village where their
social life exists. They are members of many clubs, church organisations and other
societies and wish to continue to participate actively in the village.
As a consequence retirement/sheltered housing development was supported by many
respondents, but on a limited scale, and in keeping with the surrounding environs and
in a location close to the heart of the villages.

Figure 11
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Q 12 The village has always tried to keep a green space between the former York
City Boundary and the outskirts of the village. This is commonly known as Green
Belt. How important do you feel it is to maintain this separation?
This is a highly subjective question, and designed to elicit a positive response to the
village environment being maintained. It is clear that over the passage of time, areas
that once were villages, such as Heslington, Huntington, Acomb and Clifton have
been absorbed into the City of York as suburbs. York as a historic city has only ever
had industry in the form of confectionary, developed within its boundaries. It was
through the vision of the Quakers that village settlements were developed for the
workers as in Earswick. Ebenezer Howard, of garden village fame was the driving
force which inspired, Earswick along the same lines as Letchworth and Welwyn
Garden Cities.
The major sources of employment in York at present are in Education through the two
universities, Medical provision via the hospital and Insurance with by far the biggest
employment being in the field of Tourism. The city is a magnet for visitors from
around the world. Hotel occupancy is high, and accommodation in the city is at a
premium mainly because of the transient nature of student requirements. It is
considered important that students have the full ‘living away from home experience’
however it would be an excellent idea if the universities were to develop housing and
accommodation to suit the students which would then free up central city properties
for those who require to rent. Building in brown-field sites in and around the City
should be the top priority not taking from grade 1 agricultural land as it is at present
indicated in the Draft Local Plan.
Residents of Poppleton are clear that Green Belt is a highly emotive subject and they
feel it is important to maintain the green boundary between the city and the village.
Aerial photographs show that there is a clear division between the city and the
villages at present. It is however being eroded by constant development

Figure 12
52% indicated that the green belt was very important and 41% indicate it must be
maintained.
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Q13

If you had to give a unique selling point about the village what would it be?

This question was suggested by a workshop conducted by the Eden Project, which
said that if people feel that where they live is important they should be able to identify
particular characteristics of the environment and surroundings that made them feel
that way.
Residents wrote their statements about the USP of the village in a variety of ways and
there were a series of distinctive words, and descriptions that were used repeatedly.

Figure 13
From the pilot questionnaire conducted in May 2014, there were key words that were
identified from each statement collated from an excel spreadsheet. These words were
then identified in the written responses from this questionnaire. They included such
things as peaceful, secure, green, countryside, good walks by the river, schools. The
neighbourhood was described as friendly, supportive, caring and responsive to
individual needs. These 1428 responses were then collated and clustered to provide
the chart. There were 42 no comments which were also collated but not entered onto
the graph. It may be assumed that there was nothing negative as only two respondents
felt there was an issue with the village, and they were related to elements outside the
limits of the village boundary, such as traffic congestion on the ring road.
One feature that was highly valued was the good transport links, bus services, train
service from the local train station, and good road links to Leeds via quick access to
the A 64 via the ring road.
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Q 14 The Parish Area is much larger than the residential area for both Poppletons
and includes potential development elsewhere. What comments do you have about
the City of York Council’s proposals in the Draft Local Plan about this level of
development?
14 a Former Sugar-beet site 994 houses. 400 of which will be in Nether Poppleton
Parish Council area.
The general feeling of most respondents was that as a brown field site it should be
developed. There were however major concerns about how the infrastructure of roads
would cope with the additional potential of 2000 cars leaving this area to commute
daily, and what impact it would have on school, doctor, dentist, shops and other
businesses.
It was felt that a sustainable development with proper low density housing and plenty
of green space to allow for good sized gardens, sufficient parking for vehicles on the
properties and adequate sized garages for at least two cars would help to reduce the
incidents of verge parking, frustration levels and the potential for violence that has
blighted the Poppleton Park development (appendix 4 crime figures). It is to be hoped
that developers and the planners at City of York Council department learn from their
past mistakes of high density, low amenity provision that has affected other recent
developments.
Comments on density are considered by the comment ‘too many’ indicating a
reluctance to over crowd the area.

Figure 14 a
Total responses 800 with only 6% registering a no comment.
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Q 14 b
Civil Service ground and adjacent Grade 1 Agricultural Land. In the
Draft Local Plan these two areas were represented by area ST2 for development
although they are owned by different organisations.
The general feeling amongst the respondents is, that these two sites need to be
considered separately. The Civil Service ground has been used as a recreational area
for a number of years though no longer active. The area therefore looks unkempt but
is shielded from the road by an ancient hedgerow, which should be maintained.
The respondents did not support the development of the Greenfield site alongside
Manor Academy. In addition the Academy Principal, and the Chair of Governors have
expressed concerns that building houses that would abut classrooms as would not be
conducive to productive education. The governing body would prefer that this strip be
reserved for future school expansion of 11-16 and possibly 11-18 provision. If the
housing stock in the area increases to the degree indicated in the Draft Local Plan the
current premises which has 1000 students would be inadequate for the education of
the potential numbers of students. It is also not sustainable to have children
continuing to travel by bus, car, and taxi across town to access post 16 education. It
would be more environmentally friendly and sustainable for the post 16 education to
be local.

Figure 14 b
10% indicated no comment while 32% indicated it should be left as green field and
not developed
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Q14 c Wheatland/ Land adjacent to Trenchard Road. Grade 1 agricultural land.
This is currently prime agricultural land and separates the south side of the A59 from
York urban sprawl. Although Trenchard Road is not in Upper Poppleton, the residents
were asked to complete a questionnaire, which is not included in the figures on the
graphs but is analysed separately(appendix 5). This was in order to avoid
contamination of results from the residents of Poppleton. The overwhelming response
to this question was that this should not be developed certainly within the next 20
years. There are plenty of Brownfield sites that need to be developed first and given
that there is no real evidence of housing need in the immediate area it seems
unrealistic to take valuable agricultural land out of production. There is already
significant opposition to the development of a fast food outlet at the A59
/A1237junction, adjacent to £25 million investment in the roundabout system. The
development of this land is not supported in any significant way.
A total of 778 responses were received to this question, the graph indicates that most
people had a negative response to development.

Figure 14 c
58% of the respondents indicated that it should be left as greenbelt and as valuable
agricultural land.
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Q 14 d
West Poppleton
This is the land area beyond the new Poppleton Bar Park and Ride scheme. At the
present time it is noted in the Draft Local Plan as safeguarded for housing. Indicative
figures for the development would be in the region of 2808 dwellings. It is felt by
many that this is a new settlement altogether. Given that the total dwellings in all of
the current parishes is 1700 including Poppleton Park, should this proposed
development ever occur it would clearly require a complete infrastructure
development, amenities, networks and considerable sustainability thinking. The land
has been archeologically surveyed during the construction of the Park and Ride and
there is evidence of conflict relating to the War of the Roses, and Roman artefacts in
the area. The land currently is subject to a high water table and during the
construction of the new Poppleton Bar Park and Ride, a new holding tank was placed
under the block paving to reduce the rapid run off into the River Ouse, so as to reduce
the likelihood of further flood damage to the City of York.
Comments from respondents indicated that this type of development on Greenfield
sites is not sustainable, desirable, necessary nor environmentally friendly.

Figure 14 d
Of 907 respondents analysed only 2% considered that this might even be viable.
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Q15

Business Park Developments are due to expand

This question was in three parts looking at current areas that may change use or
expand within the footprint of the existing premises.
Former Wills and Ellis Garage
This was a small 4-pump garage which also had a viable business servicing local cars
and had the agency for SEAT cars. Its major business was the latter two as the
forecourt was particularly difficult and dangerous to access and egress. There was a
small shop complex mainly selling sweets, snacks and magazines as well as car
accessories, such as screen wash. It was not used as a major shop to supply locals as
there is no adjacent housing development save for three small cottages, which were
originally farm workers dwellings. The business closed when the roundabout was
being constructed as it was not possible to access the area.
There is at present a scheme to develop this area into a fast food outlet, a small store
and re-instate the petrol pumps. There are no houses proposed on this site. The main
opposition in the respondents’ comments related to the proximity of a fast food outlet
to a school, the complexity of the current roundabout system, and narrowness of
lanes. The latter has caused several minor bumps in the months since it was officially
used by traffic in early August 2014, including a pig lorry overturning which made
national news headlines. There is also, the difficulty of egress which requires a
complete circle of the roundabout, to then follow a route down Boroughbridge Road
back into York. It is also noted that there are several fast food outlets in York
Business Park, 500 metres away and other outlets within two miles. It is difficult to
see the logic of creating the potential for accidents in this way.
30% of respondents specifically mentioned the McDonalds.

Figure 15 a
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Q 15 b Northminster Business Park
This development as a business park has benefited greatly from the positioning of
traffic lights at the road junction with the A 59 following the development of the
Poppleton Bar Park and Ride Scheme. The businesses on the park completed a
business questionnaire, which is analysed in a separate report. The owners of this
business park developed the former nursery area of Challis Nursery/ Garden Centre.
The businesses have bought their premises on a 250 year lease so have a high level of
security in their location. The area is well shielded from public gaze by a high
coniferous hedge. There is good lighting on the park and it is patrolled by security at
all times. The customers consider it to be the gold standard of business parks. It is
green, well maintained, litter and vandalism free, and yet within close proximity to
their customer base. There is sufficient parking for all vehicles on site and there is no
evidence of off-site parking which blights other business parks. There is a small area
of land to the rear of the park that could still be developed without impacting on the
rest of the area. However there are also two agricultural fields adjacent that could
eventually be used for expansion.
Many people in the survey had little or no idea that this business park existed which is
a complement to the discrete way it is shielded.

Figure 15 b
34% had no comment, as they were unaware of its location.
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Q 15 c Poppleton Garden Centre
This has just recently change ownership and will shortly be known as Wyevale
Garden Centre. It has been in existence as a Garden Centre for many years and is
popular with local residents who use it as a garden-centre, shop and restaurant
facilities extensively. This is indicated elsewhere in the survey on chart 13c. There
were certain concerns that this business would cease to exist and be replaced by
houses. This is not the intention as the land is zoned for business only. However there
are areas where expansion could occur and other shops may build. The concern was
that the footprint of the current building should not change and it was hoped by many
that it would remain as a garden centre.

Figure 15 c
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Demographic profile of the village.
In order to ensure that a representative sample of respondents was collected,
demographic variables were collected and graphed. It is clear that these villages have
been subject to considerable expansion over the past 50 years. In particular in the late
1960s and early 1970s many houses were built and encouraged new families to come
into the area. As already indicated there is a high level of satisfaction with residents
in the area. They value the community spirit, amenities, services, shops and many are
actively involved in a voluntary capacity in supporting most of the clubs, societies,
and activities of the village. Many are now retired, reflecting the population statistics
in general. Despite this the local primary school has an active roll of 400 children and
Manor Academy, a Church of England 11-16 school has over 1000 pupils. This
indicates that the village is regenerating itself with new families moving in to replace
those who have passed away. In the last 20 years through in filling within the villages
a total of 154 houses have been built. The villages completed a Village Design
Statement in 2003 which is a valuable document supporting the Parish Council
Planning Committees to make judgements and justification for many plans that are
presented for expansion of current houses or new builds that take place. There are
areas where houses have been completely rebuilt on existing footprints and some
expanded on the plots, but always they have to comply sympathetically with historic
and conservation areas of the village.
An analysis of how long people have lived within the village indicates that this is a
stable population with more females replying to the questionnaire than males and a
higher number of people over 60 than under 60.
The following graphs indicate these trends.

Figure 16
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Figure 17

Figure 18
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Figure 19
The village has a higher than average population in the retired age brackets. It also
attracts retirees from other parts of the country and York who know of the good
transport links, societies, clubs and church connections within the villages. Despite
this age imbalance the facilities for younger people including the football club,
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